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2019 POC Validation Emails Year-To-Date
(YTD) and Total Invalid POCs

500,000

450,000
400,000
350,000
300,000
250,000
200,000
150,000
100,000
50,000 -
!
. I N
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
mm Emails to Direct POCs YTD 2,79 5,116 7,761 10,113
B Emails to Indirect POCsYTD 19,342 37,016 56,526 75,611

Total Invalid Direct POCs 22,134 23,834 23,768 23,856
Total Invalid Indirect POCs 442,268 442 459 446,079 449,835

https://www.arin.net/reference/research/statistics/ 25
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Completed Validation LIR Organisation

~ 22,500 LIRs

Addresses Tickets Manually handled Not validated

18200 3500 1400 60 (40 with billing issues)
Addresses
Tickets
Handled
Left

0 5000 10000 15000 20000

Angela Dall’Ara | RIPE 78 | 23 May 2019 3
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Completed Validation LIR Resources

~ 1,200 LIRs

Addresses | Tickets Closed within 3W | Manually handled Whois comment
100 addresses
3200 200 160 40 900 objects

Addresses
Tickets
Handled
Left

0 1000 2000 3000 4000

Angela Dall’Ara | RIPE 78 | 23 May 2019 4
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Comment on LIR and End User resources @L

Search results % PERMA XML [@JSON

This is the RIPE Database search service. The objects are in RPSL format.
The RIPE Database is subject to Terms and Conditions.

Responsible organisation:
Abuse contact info: abuse@ | N

Abuse-mailbox validation failed. Please refer to ORG--—RIPE for further information.

MRS Update object RIPEstat (&'

netname:
descr:

country:
admin-c:

Angela Dall'Ara | RIPE 78 | 23 May 20719 i i ]
https://ripe78.ripe.net/presentations/111-Abuse—c—update—RIPE-78.pdf 30
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Challenges &

* Aiming for minimal disturbance

Using clear communication

Non-technical people on the phone

Unresponsive resource holders

Detecting new issues in a timely manner

Accuracy in handling large number of tickets per day

Angela Dall'Ara | RIPE 78 | 23 May 2019 8
https://ripe78.ripe.net/presentations/111-Abuse—c—update—RIPE-78.pdf 31
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